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About Provect

At Provect, we continue to strive everyday to provide quality products, services, and
support by which our employees take pride and our customers have come to expect.

Provect is a leading provider of employee Time and Attendance solutions. Our
experience and success is built on our proven ability to develop and support complex
Time and Attendance systems that meet and exceed our customer’s expectations.

We provide mission-critical solutions to our customers with attention on quality, detalil,
and service. These are examples of why our customers “...count on Provect”.

Throughout our history, we have researched the Time and Attendance industry and
developed a list of our Key Differentiating Features. If you have any questions or would
like additional information regarding the information provided, please contact us.
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Key Differentiating Features

EFFECTIVE DATING AND AUDITING

Provect believes a Time and Attendance system must be capable of ascertaining not
only that an event has occurred or a policy has changed, but also the date when this
event took place or became effective. Without this information and the ability to act upon
it, the system would place an undue amount of responsibility on the administrators of the
application to continually monitor and control not only all of the potential employee profile
changes for thousands of employees but also the timing of all corporate and
governmental policy or regulatory changes. In addition, without properly applying
effective dates to records in the system, the essential audit trail information is
incomplete. An incomplete audit trail in an application that is directly related to the
fulfilling of wage/hour regulations and reporting is cause for concern.

As a result of this conviction, the system was designed to apply effective dating to all
time entry records. This design differentiates our software from the other available
systems in the following ways:

> The ability to define the specific date range when any policy or regulation will be
in effect. This means that new pay policies intended to become effective at some
future date can be input at anytime with that specified effective date, and the
system will monitor the dates and implement the change at the correct time
without administrative monitoring or intervention.

> Employee profile changes, i.e., rate or other status changes, received from the
interfaced HR/Payroll system can also be controlled by the assigned date. The
change takes effect automatically with no need for manual alterations or
adjustments to timesheets or payroll records.

> The application and enforcement of “then current” policies and profiles can be
done automatically in the system, whenever prior period adjustments or
retroactive transactions take place. This capability is what permits our system to
distinguish itself from all other systems in its’ ability to completely process
adjustments and retroactive transactions

Laborview provides full audit trail capabilities to track all user activity on the database.

All transactions are labeled with the user identification and the timestamp of when the
modification occurred. This audit trail can then be reviewed via reporting tools. Any
screen and/or field in Laborview can be given various levels of auditing. This can range
from tracking only the time stamp and user name of a Group Timesheet modification to a
full transaction history of virtually all database changes. The level of detail provided by
auditing is defined according to customer requirements.

History storage, audit information and archiving are available and file sizes are limited by
hardware capacity only.
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RETROACTIVE PROCESSING AND ADJUSTMENTS

Provect has incorporated a significant capability into our solution that is not supported by
other competitive products. Our calculation engine has been built to support the complex
requirements of retroactive time calculations. This complicated process considers
hundreds of variables when processing a prior period record and would not be possible
without effective dating.

The first and most significant factor is the automatic detection when prior period data has
been changed. The automated process will then consider:

Whether any rules may have changed. If the system detects a rule change, the
new rules will be applied. Using effective dating, the system is aware of mid-pay
period changes.

Whether any employee information may have changed. If employee status, rates,
FTE, or other information changed, the system automatically will consider the
change. Key system effective dating support will consider any historical changes
to the employee data.

How the change affects overtime and FLSA. A simple change of time from one
category to another must be considered when calculating overtime and FLSA.
For example, if vacation time is considered for weekly overtime and the time is
changed to jury (not considered), the system may potentially need to reverse
overtime hours.

Interceding Periods is one of the most complicated elements of retroactive
processing and the same issues examined in the changed prior period must also
be examined. Automated payouts may need to be reversed, overtime and FLSA
calculation recomputed, paid time off banks validated, etc.

When a change is made to a prior payperiod, the system compares the records that
were already processed to the new one(s). The change is made, flagged and all records
going forward are recalculated automatically with all necessary balances, rates, hours,
etc. being updated.

When the records are then sent to payroll for processing the system will warn that there
has been a change to a prior payperiod. To continue the user must click “okay”
acknowledging the change. Once the payroll is processed any compensation that needs
to be awarded or deducted will be applied to the employees paycheck. Throughout this
process, the system can automatically track and record detailed audit information on all
the changes.

We take great care in providing functionality that is required, not only by our customers,
but also the industry and market.
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FEDERAL AND STATE REGULATORY COMPLIANCE

The Fair Labor Standards Act (FLSA) — commonly known as the Federal Wage and
Hour Law — was enacted in 1938 and specifies a minimum wage, requires overtime pay
and restricts child labor. The purpose was to spread employment by placing financial
pressure on employers via overtime pay and to compensate employees for working
lengthy hours.

Often overlooked or misunderstood, FLSA requirements are an extremely complex set of
regulations that dictate how overtime hours are determined and what rate is paid. The
rate or average overtime rate is a complicated calculation involving many variables. It
can be very costly in terms of time and effort required to defend oneself, in addition to
possible penalties, if an organization is found to be in a noncompliant status.

Recognizing this, the Provect solution is unique in our depth of support for this
regulation. Our system automates the calculation of the overtime event and considers
multiple job rates, shift and other premiums in the calculation of the correct average
overtime rate. In addition to supporting this regulation, we provide the capability to
address overtime regulations in California. Sixth and seventh day worked premiums are
automatically computed by the system. Other state regulations are accurately enforced
through the normal application of the rules capability of the system.

For those organizations presently operating in, or anticipating operations in, Canada or
European Union countries, the Provect system is able to calculate and manage the 48
hour over 13 week rule.

This attention to detail and functionality of the product is just one example of why our
customers “...count on Provect”.
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ACCRUALS PROCESSING

Support for current and future paid time off / accrual processing is one of the leading
features within the Provect system. Many prospective customers presume that the
existing or replacement payroll solution will meet their accrual requirements, which is not
always true. Thus, we believe, that having the accrual calculations performed within the
Provect Time and Attendance system assures our customers that this can be done
independently of what payroll system they are currently using, or may choose to
implement in the future.

The system can maintain an unlimited number of accruals/balances that are defined by
the customer. Every accrual/balance can be set up to accrue differently, and the time
used by each employee is offset against the balance automatically. The customer also
determines the automatic handling of time-off entered by an employee that exceeds the
available time in a balance.

We also remind prospective users of the system to consider other ‘non traditional’
requirements for hour tracking. Candidates to consider which are supported by our
system include:

FMLA Entitlement. Our solution is capable of looking back in time to determine
whether an employee is ‘eligible’ based upon a rolling or fixed prior period. This
same capability may be used for traditional entitlements such as sick and
vacation where the benefit is prorated based upon average service during the
prior time period.

Length of Service. The calculation of the benefit may consider several variables.
This allows our customers to tailor the benefit based upon length of employment,
time in a position, and other criteria.

Award Periods. We support pay period, monthly, anniversary date, specific date,
and the miscellaneous dates method cited above.

Accrual/Balance Pooling. Our system allows for a variety of methods for tracking
hours taken. For example, hours may be deducted from a balance until
exhausted at which time the next balance will be considered for as many
balances as required. The system also allows one transaction to be deducted
from more than one balance simultaneously.

Roll Offs. The system allows for balance roll offs supporting attendance point
policies or “use it or loose” time off policies.

We focus on the details of providing great functionality that will continue to provide our
customers the ability to save time and money.
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OFF-CYCLE CHECK PROCESSING

Most Time and Attendance systems will only permit the exporting of employee
information to payroll at the conclusion of each pay period and may require lengthy
processing cycles prior to performing the export. If that is the case, the payroll
department is forced to accumulate the necessary data and do the processing manually
to meet the deadline for this employee.

Laborview, however, allows you to export the data for the selected employee(s) to
payroll at any time. This allows payroll to process prior payperiod adjustments, last
paycheck for terminated employees, etc. when ever necessatry.

SCALABILITY

Scalability is an extremely important characteristic of a system- whether you are a 100-
person organization or a 150,000-person organization. Because this is an employee
facing application with an orientation toward increasing employee productivity and
saving the organization time, it is imperative that it be readily available to possibly
thousands of employees in firms that are widely distributed, with varying requirements
for input technology, and a need to centralize the collection of time while still placing
minimal stress on their networks and providing very fast response time.

Our system is capable of operating in a very diverse environment, ranging from a single
PC, to large user networks and even over the Internet. Even in large environments, the
network load is minimal and the response times are extremely fast because our system
was designed from the outset with these requirements as priorities in our design
strategy.

Another Provect strategy to assure our customers of the system’s scalability is that of
supporting many different hardware platforms. In that way, we enable our customers to
effectively implement our software solutions in a wide range of facilities. Customers can
confidently select the configuration that best meets their current needs without limiting
future choices.

At Provect we believe in providing our customers with a system that not only meets their
needs today but will continue to meet them well into the future.

For more information on Provect products and services, please visit

www.provect.com, or call 1 (248) 263-000.
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Provect Technologies, Inc.
25300 Telegraph Rd., Suite 455
Southfield, Ml 48033

Phone: (248) 263-0000
Fax: (248) 263-0020

www.provect.com

Copyright © 2006. PROVECT. All other names are trademarks or registered trademarks of their respective manufacturers.

Last updated: 12/2006



